Amendment and Response 
U.S. Serial No. 09/777,614 
Page 2 of 9 

Amendments to the Claims: 

This listing of claims will replace all prior versions and listings of claims in the 
application. 

Listing of Claims: 

1 . (Currently Amended) A computer-controlled method for managing and distributing 
sets of offer data comprising: 

preparing sets of offer data characterizing a plurality of offers, each set of offer data being 
associated with a targeted individual and one of a plurality of channels for presenting sets of offer 
data; 

selecting from the sets of offer data a number of sets of offer data for presenting to the 
individuals associated with those sets of offer data, including for at least some individuals, 
selecting from multiple sets of offer data associated with each of those individuals, the selection 
being based on a rule-based engine executing offer data processing rules to determine which sets 
of offer data can be sent to each of those individuals, the data processing rules including an 
internal set of pre-defined rules governing overall operation of the rule-based engine, the offer 
data processing rules being selected from the group consisting of prioritization rules, selection 
rules, and time-based rules; and 

presenting the selected sets of offer data to the associated individuals over the associated 
ones of the plurality of channels. 

2. (Previously Presented) The method of claim 1 wherein selecting from the sets of offer 
data includes prioritizing offers for particular individuals, and selecting sets of offer data 
according to their priorities. 

3. (Previously Presented) The method of claim 1 wherein selecting from the sets of offer 
data includes allocating capacity of the plurality of channels to the selected sets of offer data, 
thereby not exceeding a capacity associated with each of the channels. 
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4. (Previously Presented) The method of claim 1 wherein presenting the selected sets of 
offer data includes accepting information from individuals and limiting presentation of the sets of 
offer data to said individuals according to said accepted information. 

5. (Previously Presented) The method of claim 4 wherein the accepted information 
characterizes acceptable timing of presentation of sets of offer data to the individuals, and 
limiting presentation of offers includes scheduling presentation of sets of offer data to the 
individuals according to the acceptable timing. 

6. (Previously Presented) The method of claim 1 wherein preparing the sets of offer data 
characterizing the offers includes preparing data characterizing conditions under which said 
offers are to be presented. 

7. (Previously Presented) The method of claim 1 wherein preparing the sets of offer data 
characterizing the offers includes preparing data characterizing the target groups associated with 
said offers. 

8. (Previously Presented) The method of claim 1 wherein preparing the sets of offer data 
characterizing the offers includes preparing data characterizing information to be presented with 
the offers. 

9. (Previously Presented) The method of claim 1 further comprising: 

tracking activities of the individuals to whom the sets of offer data were 

presented; and 

reporting statistics related an effectiveness of the sets of offer data. 
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10. (Previously Presented) The method of claim 1 further comprising: 

tracking activities of the individuals to whom the sets of offer data were 

presented; and 

presenting a sequence of related sets of offer data to those individuals based on 
their tracked activities. 

1 1 . (Previously Presented) The method of claim 1 wherein preparing the sets of offer 
data characterizing the offers includes, for at least some of the offers, a first user preparing data 
characterizing a class of offers, passing the data characterizing the class of offers to a second 
user, and the second user preparing additional data characterizing the offer. 

12. (Previously Presented) The method of claim 1 further comprising storing the 
prepared sets of offer data in a shared storage, and wherein selecting from the sets of offer data is 
performed in a distributed manner in which separate computers access the shared storage. 

13. (Currently Amended) A computer-controlled method for managing and distributing 
sets of offer data comprising: 

preparing sets of offer data characterizing a plurality of offers, each set of offer 
data being associated with a targeted individual and one of a plurality of channels for presenting 
sets of offer data; 

selecting from the sets of offer data a number of sets of offer data for presenting to 
the individuals associated with those sets of offer data, including 

prioritizing sets of offer data for particular individuals, and selecting sets of offer 
data according to their priorities, 

allocating capacity of the plurality of channels to the selected sets of offer data, 
thereby not exceeding a capacity associated with each of the channels, 
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accepting information from individuals and limiting presentation of the sets of 
offer data to said individuals according to said accepted information, and 

for at least some individuals, selecting from multiple sets of offer data associated 
with each of those individuals, the selection being based on a rule-based engine executing offer 
data processing rules to determine which sets of offer data can be sent to each of those 
individuals, the data processing rules including an internal set of pre-defined rules governing 
overall operation of the rule-based engine, the offer data processing rules being selected from the 
group consisting of prioritization rules, selection rules, and time-based rules; and 

presenting the selected sets of offer data to the associated individuals over the associated 
ones of the plurality of channels. 

14. (Currently Amended) Aft computerized offer management system , the computerized 
system comprising: 

an offer design component for preparing sets of offer data characterizing a plurality of 
offers, each set of offer data being associated with a corresponding target group of individuals; 

a delivery component for selecting and presenting the sets of offer data to the individuals 
in the corresponding target groups, including a broker for prioritizing sets of offer data to 
particular individuals, for allocating capacity on a plurality of channels for presenting the sets of 
offer data, and for limiting presentation of the sets of offer data to individuals in the 
corresponding targets groups. 

15. (Currently Amended) An offer management system comprising: 

means for preparing sets of offer data characterizing a plurality of offers, each set of offer 
data being associated with a targeted individual and one of a plurality of channels for presenting 
sets of offer data; 

means for selecting from the sets of offer data a number of sets of offer data for 
presenting to the individuals associated with those sets of offer data, including for at least some 
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individuals, selecting from multiple sets of offer data associated with each of those individuals, 
the selection being based on a rule-based engine executing offer data processing rules to 
determine which sets of offer data can be sent to each of those individuals, the data processing 
rules including an internal set of pre-defined rules governing overall operation of the rule-based 
engine, the offer data processing rules being selected from the group consisting of prioritization 
rules, selection rules, and time-based rules; and 

means presenting the selected sets of offer data to the associated individuals over the 
associated ones of the plurality of channels. 

16. (Currently Amended) Software stored on computer-readable media for causing a 
computer system to perform functions including: 

preparing sets of offer data characterizing a plurality of offers, each set of offer data 
being associated with a targeted individual and one of a plurality of channels for presenting sets 
of offer data; 

selecting from the sets of offer data a number of sets of offer data for presenting to the 
individuals associated with those sets of offer data, including for at least some individuals, 
selecting from multiple sets of offer data associated with each of those individuals, the selection 
being based on a rule-based engine executing offer data processing rules to determine which sets 
of offer data can be sent to each of those individuals, the data processing rules including an 
internal set of pre-defined rules governing overall operation of the rule-based engine, the offer 
data processing rules being selected from the group consisting of prioritization rules, selection 
rules, and time-based rules; and 

presenting the selected sets of offer data to the associated individuals over the associated 
ones of the plurality of channels. 



